
Welcome!
Welcome package for
newly-arrived families



  -  Mission 

       -  School Staff

1. School in Québec .............................................................................. 1 

       -  Québec's School System
2. Portneuf School Service Centre ........................................................... 4
       -  Contact Details for the Schools

3. School Enrolment ................................................................................ 7
       -  Class Schedule
       -  Elementary School Class Schedule Sample
       -  High School Class Schedule Sample
       -  School Calendar
4. Required School Supplies ....................................................................... 12
       - Examples of Possible School Supplies 
       - Indoor Shoes and Clothing for Physical Education
5. School Subjects ................................................................... 15
       - School Subjects
6. Lunch and Snacks ......................................................................... 17
       - Lunch and Snacks
7. Elementary School Daycare (Non-Mandatory) ............................... 19  
8. School Transportation .......................................................................... 20
       - Rules of Conduct
9. Mozaïk Online Portal ................................................................................... 22
10. Parental Involvement ....................................................................... 23 
11. Communication .............................................................................. 24 
12. Dressing for the Seasons .......................................................... 25
13. Directory of Services and Organizations ......................................... 27 
14. Recreational Activities ............................................................................. 28
       - Extracurricular Activities
       - Summer Camp
15. Charter of Rights and Freedoms ........................................................... 31

Table of Contents



Preschool is optional.

According to the Education Act, school attendance is
mandatory from age 6 to 16.

1. School in Québec 
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Educate: to support cognitive development and the
mastery of knowledge;

Socialize: to learn to live well with others and
develop a sense of belonging to the community; 

Qualify: to make academic success possible, while
promoting integration into social and professional
life.

Mission 
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6 à 12 ans 12 à 17 ans

Centre de services scolaire

Québec's School System

Adapted from: https://quebec.consulfrance.org/Panorama-du-systeme-de-l-enseignement-
superieur-quebecois#Organisation-des-etudes-au-Quebec

Ministry of Education and Higher Education
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2. Portneuf School
Service Centre  
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High Schools

Elementary Schools

Portneuf Learning Centers

Contact Details for
the Schools



Special education
technician

Orthopedagogist

Psychologist
Guidance
counselor

Speech therapist

Psychoeducator

Pedagogical
advisor

Child care
educator and

daycare technician

School
Principal

Secretary

Teacher

When needed, services are provided free of charge.

School Staff
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Schedule an appointment with your local school

 Provide these documents:

           Health form;

           Registration form;

           Original birth certificate;

           2 proofs of Portneuf residency (e.g., driver's license, income tax                

account, Hydro-Québec account, etc.);

          Most recent school report.

Grade level is determined by the student's date of birth on September
30.

An evaluation of the student's language skills will be performed upon
arrival in order to determine the student's French-language proficiency.

To download the health form and the registration form:
https://bit.ly/inscription-sante

3. School Enrolment
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To download the class schedule: https://cssportneuf.gouv.qc.ca/ 

Class Schedule
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https://cssportneuf.gouv.qc.ca/
https://cssportneuf.gouv.qc.ca/


 Elementary School Class
Schedule Sample
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High School Class
Schedule Sample
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School agenda;

https://cssportneuf.gouv.qc.ca  

To look up the school calendar:

Cycle Days: 9 days per cycle (see calendar to know which classes
take place on that cycle day).

Pedagogical day: No school day, but daycare service remains open
(registration required). 

Flexible pedagogical day: School day or day off (to be confirmed by
the school). 

Spring break: Week off. 
          
            Note that in the event of a snow storm, schools and
daycares may close.  

School Calendar
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https://cssportneuf.gouv.qc.ca/


The school provides a list of school supplies and
materials to be purchased. 

You can buy school supplies at thrift stores, stationery
stores, drugstores, Staples, or stores like Walmart and
Dollarama.

4. Required School Supplies
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Canada
notebook 

Sharpener Glue sticks

Duo-tang  
or folder

Markers
Coloured pencils

Pencil

Scissors

Ruler

Eraser 

Binders 

Refill ruled
paper

Highlighters

Sheet protectors 

Dividers

Water bottle

Pens

Calculator ProtractorPencil case

Examples of Possible
School Supplies 
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T-shirt;
Shorts;
Sneakers;
Gym bag.

Have a pair of shoes for indoor and
physical education.

For physical education:
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Indoor Shoes and Clothing 
for Physical Education



The subjects covered in school vary according to the
student's grade level.

5. School Subjects
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School Subjects



Sign up for daycare ( Elementary school only)

Go home for lunch (transportation handled by
parents)

Bring a hot home-cooked meal (to be reheated in the
microwave or in a thermos);

Bring a cold home-cooked meal: put an Ice-Pak in the
lunch box;

Bring a catered meal: at some elementary schools
(please contact your school for more information;

Eat at the cafeteria: at high schools.

OR

If your child has lunch at school, he or she may:

6. Lunch and Snacks

Lunch: full meal at midday.
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Lunch and Snacks

Snacks:
Taken between meals, once in the morning and

once in the afternoon.
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Monday to Friday: before school, at lunchtime and after school
(confirm times with school).

On pedagogical days.

During spring break (at some schools only).

Who? Preschool and elementary school children.

When?

Cost: Varies depending on attendance.

 You must provide your own child's transportation to and
from daycare in the morning and evening.

Registration is
required at the

school.

7. Elementary School Daycare
(Non-Mandatory)
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Who attend their neighbourhood school and live more than 

800 meters from the school for preschool students,

1400 meters from the school for elementary school students,

1700 meters from the school for high school students;

Preschool and elementary school students living within a high-
risk zone;

High school students enrolled in a program offered at another
school.

Free morning and evening school transportation for students:

To benefit from this service, you must submit a request
to the school administration.

           Please note that there is no transportation on
pedagogical days or spring break.

8. School Transportation
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Be there 5 minutes before the scheduled time;

Wait calmly until the bus has come to a stop before approaching
and getting on.

Follow the driver's instructions;

Always occupy the same seat or the one assigned;

Remain seated, with head and hands inside the bus;

No eating, drinking, smoking or vaping.

Move away from the bus to be seen by the driver before walking
in front of the bus (3 meters or 10 steps);

Look both ways before crossing the street.

Rules of Conduct

At the bus stop:

On the bus:

When getting off the bus:
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Available in different languages: https://bit.ly/MosaikPortail

9. Mozaïk Online Portal
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https://bit.ly/MosaikPortail


In Québec, school-parent collaboration is important. 

There are meetings between parents and teachers. These
meetings allow parents to stay informed about their child's
progress at school and behavior in class. 

If you would like to get involved in your child's school
(volunteering, interpreting, school activities, etc.), please
contact the school secretary.

10. Parental Involvement
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Write a message in the child's school agenda;

E-mail exchanges;

Call the school;

Schedule a meeting (by appointment only).

Ways to communicate with the school or have the school
communicate with you:

 
           In the event of an absence (illness, medical appointment,
etc.), it is important to notify the school by phone or by using the
Mozaïk online portal.

11. Communication
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Spring (March, April, May):

Temperatures rise and snow begins to melt. 

Summer (June, July, August):

Longer days and warmer temperatures. 

Fall (September, October, November):

Days get shorter and temperatures cooler. 

Winter (December, January, February):

These are the coldest months of the year.

12. Dressing for the Seasons
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It is important to dress your child according to the temperature.



Accès Travail Portneuf

Organization helping immigrants.
418-329-2511
https://accestravailportneuf.com/fr/services-pour-personnes-immigrantes

Collation Santé Portneuf

Snack service for school-age children facing household financial
difficulties.
https://collationsanteportneuf.org/fr/inscrire-mon-enfant/4

QG de Portneuf

Directory of all organizations in the Portneuf region.
https://services.qgdeportneuf.com/

13. Directory of Services
and Organizations
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https://www.google.com/search?q=acc%C3%A8s+travail+portneuf&rlz=1C1GCEA_enCA1029CA1029&ei=nDhBZLjjM5ihptQPpvyLsAw&gs_ssp=eJzj4tZP1zcsSUuqNCyMN2C0UjWoMElONjdPtEwzTUoytDQ0MbcyqDA1szSwtDA1S0o2MQGKJHqJJyYnH15RrFBSlFiWmJmjUJBfVJKXWpoGAGiRGCk&oq=acces+tr&gs_lcp=_iAHTBpIBAzcuMpgBAKABAcgBCsABAdoBBggBEAEYFA&sclient=gws-wiz-serp&safe=active&ssui=on#


14. Recreational Activities

To enroll your child in a sports or cultural activity:

MRC de Portneuf website

Citizens page

Activities page.
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https://portneuf.ca/


An extracurricular activity is an activity offered by the school
after school hours. 

The school will provide you with a list of available activities in
which you can register your child. Some activities may be
subject to a fee.

Extracurricular Activities

29



From the end of June to the end of August, schools are closed
for summer vacation. 

In towns in the Portneuf region, there are summer day camps in
which you can register your child. Age-appropriate activities are
offered. 
 
Registration periods vary from camp to camp. For more
information and to register your child, visit your town's website.

Summer Camps
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Race;
Sexual orientation;
Language;
Marital status;
Political beliefs;
Gender;
Social status;
Pregnancy;
Handicap or disabilities;
Color;
Religion;
Ethnic origin;
Age.

The Charter of Rights and Freedoms is a document that outlines the
fundamental rights and freedoms of all Canadian citizens.

It prohibits any discrimination based on:

Every person is protected by the Charter of Rights and Freedoms,
but must also respect it. No one is above the law.

https://www.cdpdj.qc.ca/fr/publications/charte-des-droits-et-libertes-simplifiee

15. Charter of Rights
and Freedoms
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https://www.cdpdj.qc.ca/fr/publications/charte-des-droits-et-libertes-simplifiee
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